About Shannen

Meet Shannen, our dedicated Business Manager, focused on
enhancing daily business operations and fostering a
supportive environment for both our staff and clients.

Currently pursuing her Master of Business Administration
specialising in Human Resources, Leadership & Strategy and
holding a Certificate IV in Customer Service Management,
Shannen is committed to continuous learning and
development.

With a passion for business operations and person-centred
support, Shannen excels in enhancing workplace culture and
building strong relationships with stakeholders. Her expertise in
NDIS knowledge and staff and client retention ensures that our
entire team operates smoothly and efficiently.

Off-duty, Shannen enjoys cheering for the Port Adelaide
Football Club, Formula 1, and learning about Great White
sharks. When she's not working, you'll often find her watching
sports, enjoying live music, playing with her groodle Finn, or
binge-watching Criminal Minds.



